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Abstract

Managing of the queue and shortening wating time is one of the main challenges for
the health care system. Queue’s control is an important problem through the world dur-
ing the outpatient services, but unfortunately queue management theory is often ignored
by the clinic’s management.

The aim of master’s degree research is to identify current queue problems in the pri-
mary health care sector and to determine patient’s satisfaction level in terms of the queue
management services.

Research was conducted at nine medical establishment to modeling queue manage-
ment problems. As a result, it was found that there were a lot of queue manage problems
in the aoutpatient centers, those problems improvement could be resolved by queue
management system, patients pre-recorded come for consultation, patients and medical

staff’s punctuality and by more qualified staff as well.

Key Words: Line management, Wating time, Outpatient clinics



