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Abstract

This document represents the study of the supervisory reform in financial consumer protection
in Georgia and world markets. Also, it concerns an existing legal framework, necessary future

arrangements for financial market consumer protection and their significance.

Growing tendency of the financial sector in Georgia shows that it has important role in
economic stability as well as its impact on financial consumer well-being. As the market attracts

more and more consumers day by day, it is important to protect their rights properly.

The study aims to show the situation of consumer rights protection in Georgia financial sector.
How is it regulated, are there enough regulations? Generally, is regulation a guarantee for
consumer protection or not? It is important to outline what major problems the sector faces and
what are their sources. This gives possibilities to improve the steps in consumer protection,
which for its part will increase consumer loyalty and confidence in the financial sector and this

will stimulate its long-term development.

As the first step while working on the research we gathered the existing information, made
review and analysis. Then we find out consumer attitude towards financial market companies
by using quantitative research methods. We used qualitative research methods to understand
how experts evaluate the situation. And while searching for right ways to solve the problems we
find out the best practices of foreign countries. As a result of this study we deduced that because
of Georgian economy consumer is dependent on financial market and its resources, although
consumer protection is a problem. Among other causes of the problem is low financial literacy

and this situation calls for certain regulations.

Keywords: consumer protection, regulations.



