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ABSTRACT 

 

Introduction: Master degree paper consists of the issue about health system assessment, from the 

perspective of health professionals. There are a lot of important subjects in the health system 

field which should be assessed in the process of system reformation. System needs monitoring 

and evaluation and hence recommendations should be well determined.  

Methodology: Survey was conducted based on qualitative and quantitate research, additionally 

desk research methodology was slightly conducted.  

Results: Based on gathered data a lot of important issues were identified from the perspective of 

respondents, as far as understanding and vision of health professionals are important to have 

better understanding regarding system performance and problems, such are: the role of 

pharmaceutical industry, health cost and expenditure, clinical guidelines and protocols, 

educational and quality assurance. Additionally, malpractice insurance and legislative issues 

were under the important concern.  

Discussion, Conclusion: Based on research and data analysis important findings were identified 

and recommendations were developed.  

Key Words: Universal health coverage governmental program, private insurance, health 

professional education, health low and legislation, clinical guidelines and protocols, health 

service price. 
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