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Abstract

The work is related the job satisfaction the labor’s of the service sector and the factors affecting
on it. From the service sector has been selected employees in the bank sector. The chosen
selection was carried out to the extent that banks offer customers the wide range of services and
at the same time, the banking sector is closely connected with the development of business and
the country's economic situation. In Georgia, there are some problems: staff has to work under

the high stress every day, have low salary, they have a low level.

A review of the literature, we formed the hypothesis that the motivation influence on the
employees level of satisfaction, the opportunity for career growth, minimal stress level and
leadership style. We believe that these factors deficiency cose current problems. We hold
research in bank sector, which confirmed the analysis of the existing problems and gave us the

opportunity, the right direction to avoid the necessary findings.

Our hypothesis was confirmed by the results, that in the bank the job’s level is very high stress,
there is a faulty personnel policy, management plans is unfair. The results showed that in the
bank it is difficult to advance, at the same time, the results of the study, was found that the
opportunity of career advancement have an influence for employees job satisfaction. It is also

revealed that the employees are not satisfied with their salary.

These results are very suggestive requires effective ways to solve the serious problems. In our
work there are some recommendation, wich will improve the situation in the field, these

include:

v Management’s more promotional activities and employees involvement for the future goals;
v/ pay more attention to the professional development of employees;

v bank revised personnel policy;

v lowering stress levels;

v' revised wage policy;



