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Annotation

Masters thesis deals with the motivation of the staff and its importance. Discusses the
motivation of early and modern theories. Employee motivation factors affecting the

advantages and drawbacks.

The first part presents the concept of service satisfaction, and the essence of the various
explanations given by the author. Also discusses the relationship between job satisfaction

and motivation.

The second chapter discusses the impact of employee satisfied and dissatisfied in their

work and the company's competitiveness. Employee and employer behavior.

At the end of masters thesis there is research, results of research and its analysis. For
research used a quantitative method. Based on the analysis of the bilateral approach we
have been to examine what is the most important for employee to be motivated and what

employer should do to have motivated staff in his company.



