3mO3mO530490 J5OMZS LsEIBM3g3m 3MA3sbosdo

656s 3m35¢r0sbo
dgsbem s6lgbodg
05856 3356¢s¢mosbo

bs8sgobher b5IHdohseoggbocros o¢rosl bsbgerdphogem «1boz90bodgdob 8obbgbols
b202070b (bss bz9302 bs89) dsgobd®mol 3350900960 bstobbols 8060,3960b rorbegz6980l

dobsdsdobso

Us0s80Uh2 365083505 ,,bsq0s bzg302 bs4d9 “

1539360960 ™M bgeddm3569w0: 06530 VZSEsdy

003l bsbgerdfogm Mboggmlodgdo
odogrolo, 2016



39b53boo

»02300  Pomoagbocro  bspolg®dsgom bsdmmdol 539980, 353650980, G
65900 ps6dmsggbl 396l cog0bserey bsd-pdgzom0l @5 36 dgopszlb bbgs 33980l
dog® 99599 850298996985 3002b2g399690¢3@ Jowgdoer 96 bsgszs fswagbor
Isbsem9gdl, Gmdemgbog bsIHITo 56 sGob dmblinbogdeicro 6 zod0M98eIcro bsorsbsom
pabigbob Ggbisdsdolbsco.

6565 3m3oeosbo
39esbem s®lgbody
05956 33956350560



S0LEMogEHo

LOgOMSIMOOLM  BIBIODY  3MB3609d0L  2ob30MdOLIMZ0L  Fb0dzbgEMz960s
0639L30(30900.  AoBLHIMMOGO0 30, 3MmI39B0gdOLMZOL,  GMIGILS3  3Ys3m OO
50 96Md0L dMIbTsMgdg0, Sbgm MMPBODBIEOSL HoMBMoYIbL LosBZg3M 3T3560s.

dm3999wo 65dGMmIol by33wg3 Mol @S LogoMbL  FoMBmowabl Losb®3gzM
3003560990l 3mM3MEOS30)o  FsOMZ0L  LEAHOWIGHMOS,  OMIgoi  AdBbowrmwos
930bm303MM0  09bsdIOMIMdoLs @S 49b30m969d0L  MmMysbobsgool  (OECD)
3MO3MO530w0o  FoOmmM30L 3006303909 OYMEbMdOm s  3MB3IMgGH IO, MHMIGE
BomobBg Mbs 95956300 Mb Y5090 BoIBM393M 3MB360903s. 3609369 M3z5600,
bsbo gog3mligzom, Mo Gl SLMWMEGOL MmMABODsGoMmo  BEHOYIGHWMS LOIHBLII3M
300356000 453MH e 53bd30Mmbo®mgdsdo.

LoOLYMEHSE0M BsdBMToLsmM30L, 33009308 BsMRAWdTo Jmbs LBL GO IBM39g30L
dmIbds6gdgd0ol MHomgbmd®030 3310935, Mol F9IR9s3 b5dOMIdo Homdmeppgboos
62560530 Mmwo  BGHOYIGHOOL  SE0WDdEMds  BoIBMZ93™M  3nT3560gdoLIMZ0L,
MmO 3 LOd30M LBMYsMGdOLIMZO.

33930l 30Bb0s, 2590033900l M59EIBI® 90056 BoEIBM393m 3MB3s600l oy
0653m®H306MH9dbo dmIbomgdgdo 3MO3MOS30vw0 BommM30L Jglobgd. sliggg, Msdwgbo
50056 ©o06¢gMlgdMmbo dBM3939w0  3mI39Bool  MEMABODsGOMo  LEHOWIGHMOOm,
3965300 39d5md00 s 3O M39LJO00).

33e930L 9909290D9 ©YMHbMd0m godmEsbowos ©ili33bs, MM IBM39Mwgddo
5 5M0L XM 30093 390 BsFMYs0dgdMwo 3MM3MMHE0ME0 FSOMZ0L 3N EHVIMS.
Lodhmbodrm, bdod  F9gdbmzg3zgedo  LoEsHP3gzm  3MA3sbol  s®Bg30LLL  Lbgolo
930396053000 bgedd3569wmd9b.

do®omo 15dogdm bo@Yzgdo: 3MO3MOMO30Mwo  dsMmgs, OECD 36Mobzodgdo,
LoOHM393m 3339605,  MERBODsGOMIO  BAHOMIBHMGS,  Losdzom  LaBMmAsEMIdS,
L5IHMI393™ BSDBIMO, FTSONZYMBOMNO BLEAHMYIIBHYIMS, MMYIBODOGOS.



Abstract

Investments are important for development of companies on international market.
Especially, for companies that have a lot of customers and such an organization is insurance
company.

The topic and task of this research is Corporative Management Structure of Insurance
Companies that is discussed based on principles of Organization for Economic Cooperation and
Development (OECD), in particular on which of them should insurance companies focus. It is
important to underline what is the role of organizational structure for proper functioning of

insurance company.

In the frames of this research it was studied customers of JSC ARDI Insurance Company
and as a result it is shown how important is organizational structure for insurance companies such as

Joint Stock Companies.

Target of this research is how the customers are informed about corporative management of

insurance company. Also, how customers are interested in operating processes of company.

Based on the research it is concluded that among insured persons there is not developed
corporative management culture. Unfortunately, many of the customers choose insurance companies

on someone’s recommendations.

Key search words: Corporate Governance, OECD Principles, insurance company,
organizational structure, joint stock company, insurance market, management structure,

organization.



