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Abstract

Introduction: In 2013, Georgia has implemented Universal healthcare program to improve
and offer financially accessible healthcare services for the whole population. The purpose of
this study is to bring out opinions of the Georgian people on new Universal healthcare
program, focusing on several aspects of health system.

Methods: A survey within the framework of quantitative and qualitative investigation was
carried out in Thbilisi and Kutaisi from April 2016 to June 2016 to collect data on people’s
opinions on Universal healthcare program. Data was collected via questionnaire. A total of
250 people was interviewed.

Results: A vast majority of respodents (90,8 %) have a positive opinion on Universal
healthcare program. Regarding the opinion on accessibility and quality, most of the
respodents had a positive impression. There was a relationship between characteristics and
opinions of the respodents. Females (94,2 %) and married (92,5 %) had more positive
opinions than men and singles. Also significant number of respodents (mostly
retired/pensioners) were not satisfied by the high prices of drugs and believe that this affects
their medical treatment.

Conclusion: Hence, we conclude that from the people’s perspective overall the Universal
healthcare system reform was successful. But some problems still remain that need to be

solved.



