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Abstract

The present thesis is about alternative dispute resolution mechanisms in electronic
commerce. With the development of Cyberspace both individuals and legan entities have
acquired the ability to engage in commercial activities throughout the world. Thanks to
technological advances individual legal barriers have been violated and a new type of commerce
was left without regulation. The parties were vulnerable to the new challenge, as there was no
effective way to regulate electronic commerce. Through the analysis it became clear that the
key to the regulation of unregulated Cyberspace is hidden in the merging of legal and
technological advances. The basis for the development of the law was the past experience, as
well as the possible future, which is approaching. With the help of alternative dispute resolution
mechanisms regulation may be achieved in the immaterial space and the parties will have the

opportunity to defend their rights, regardless of their location and jurisdiction.
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