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Abstract

Nowadays it is considered that the success of e-commerce in any country depends mainly on
the suitability and predictability of the legal system and whether such system regulates and
matches with the needs of online consumers. For e-commerce to be successful and coherent,
consumers must have effective protection on distance contracts when shopping online, and their
primary rights should be respectively protected. This thesis analysis how Electronic
Transactions Law deals with such rights and determines if this law gives due attention to
consumer protection in Georgian legislature in electopnic contacts and during pre-contractual
relationship. Moreover, this thesis investigates how such law should be in order to enhance legal
certainty as well as increase trust in e-commerce in Georgian legislation. This thesis, however,
can not provide full and the final answer to all questions and challenges regard this isues, but is

intened to identify the main aspects, and provide perspectives on how to deal with such issue.

Key words: Consumer protection. Electronic Transactions Law. Consumers rights on pre-

contractual relationship. Withdrawal of offer.
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