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Abstract 

 

The presented  research deals with online commerce and consumer rights in Georgia, 

their real situation and development trends. The research priority discussing issue is 

consumer rights investigation in online commerce, trends and challenges concerning 

substanderd products and services. There also are  presented the major causative factors of 

this situation, existing in today`s reality, that became the  foundation for the legal 

framework of ths issue and for the improved formation of the regulations. 

The research consists of the introduction and four chapters, which in turn include 

sub-sections, where the challenges, existing in online commerce are discussed as well as the 

consumer rights and the findings in this derection. 

The main goal of the research is to discuss the findings in analytical framework in 

Georgia and reference treatment and deliver, existing in an online commerce as well as in all 

derections of consumer rights defence in Georgia. The consumer rights draft law is discussed, 

which is beingdeveloped  in the Parliament of Georgia. The group associated  with Europian 

Integration Commettee started working on this bill. It should be noted that existed consumer 

rights law was repealed on May 8, 2008, that made more obvious the imminence of the  

presented issue research, ensued of  the theme urgency. 

Therefor, it is necessary to create appropriate legislation in a perfect and refined form. 

It is essential to establish regulative norm as Georgian as well as international trading market 

demand to achive this goal. Georgian legislator should study this issue and analysis, in which 

Europian legislation will help. 
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მადლობა 

 

ნაშრომზე მუშაობისას გაწეული დახმარებისათვის მსურს მადლობა 

გადავუხადო ჩემს ხელმძღვანელს, ილიას სახელმწიფო უნივერსიტეტის სამართლის 

სკოლის ლექტორს ბატონ პაპუნა პაპიაშვილს, რომლის დახმარებითა და დიდი 

შრომის შედეგად შეიქმნა ნაშრომი. მისი ძალისხმევა და კვალიფიკაცია დამეხმარა 

წარმომედგინა აღნიშნული თეზისი სრულყოფილი სახით. მადლობას ვუხდი მას ამ 

ხნის განმავლობაში გაწეული თავდაუზოგავი მუშაობისთვის. 
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