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Beneficiary Satisfaction with Universal Healthcare Program

Tengiz Verulava, Lela Buliskeria

Introduction: State public healthcare program was initiated in republic of Georgia in 2013.
The goal of this program is to provide financial security in terms of medical services accessibility for
population which doesn’t possess health insurance package. Research objective is to study state
public healthcare program beneficiaries’ satisfaction level with received medical
services. Methodology: Quantitative analysis based beneficiary survey was carried out with use of
dedicated structured questionnaires. Results, interpretation: General satisfaction with received
medical services is very high among public healthcare program beneficiaries. According to majority
of respondents, participation in public healthcare program improved their financial and physical
reach for medical services; therefore they tend to get medical services more often after the public
healthcare program was implemented. Majority of respondents prefer public healthcare program to
the private insurance. Majority of respondents is generally informed about public healthcare
program. It must be emphasized that almost more than a half of respondents do not possess
information about how to act in case if any need in medical services arises. According to high-risk
involved and low income persons’ opinion, it is desired to increase the volume of medical services
defined by public healthcare program. Conclusion, recommendations: It is advisable to spread more
information regarding public healthcare program among population in order to increase the quality
of medical services. Government financing must be mainly concentrated on high risk (chronicle
patients, low-income persons) beneficiaries in order to provide financial protection to high-risk
population in general. Therefore, it is reasonable to expand state program for above mentioned
groups of population.
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