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Effects of Universal Healthcare Programm on Utilization of Healthcare services in Georgia
Ketevan Kankava, Tengiz Verulava
Abstract

Introduction: Starting from year 2013 Universal Healthcare Program was introduced in
Georgia. This kind of fundamental reform causes changes in utilization of healthcare services. The
aim of the study is to find out the extent of changes in healthcare service utilization rate after
implementing Universal Healthcare Program in Georgia. Method: Within the framework of
qualitative investigation the determinants of healthcare service utilization were selected according to
the similar studies from other countries. The secondary data about selected indicators (obtained
from official sources and hospitals) were analyzed. Along with this, we analyzed primary data
collected (using specific questionnaries) from doctors, managers and beneficiaries participating in
Universal Healthcare Program. Results, interpretation: According to official statistical data increase
in demand rate of healthcare services is obvious. Surveying doctors and patients involved in
Universal Healthcare Program confirms the rise in medical service utilization. In addition, the rate of
so called “unnecessary” visits is also increased, that is indicative of artificially induced
hyperutilization. This condition causes increase in ineffective expenditures. Conclusions,
recommendations: For more effective functioning of Universal Healthcare program utilization
control methods should be applied. In particular this means supporting the development of well-
organized primary healthcare system in country, introducing the mechanisms of competitive system
for healthcare funding, implementation of patient participation (co-payment) to cover certain part
of healthcare expenditures.

Keywords: Universal Healthcare Program, utilization, universal coverage.
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