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Abstract

The sphere of consumers is so vast, that each person becomes a customer of different
products every day. Electricity is an integral part of each family in XXI century. There are
no complete legal concepts and research in this sphere. It is important to improve regulatory
and human rights institutes, legislative changes and converge to the requirements of EU
Association Agreement are also nessesary. The master’s work analyzes exactly about these
subjects.

According to the EU Association Agreement and its directives mandatory
requirements are set towards defend mechanisms of Georgian Electricity consumer’s rights
and it is obligatory to implement them correctly. This master’s work represents the situation
in Georgia and perspectives of approaching to correct implementation of EU Association
Agreement’s requirements.

An aim of the master’s work is comparative analyze of fundamental rights of
consumers, the EU Association Agreement and its directives and systems of developing and
developed countries. The work also represents characteristics of Georgian defense
mechanisms and serves to introduce the importance this sphere to readers.

Key words: Customer, Right, Defend (Defense)
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