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Abstract

The paper reviews Leader’s emotional intelligence relationship with employee’s Job
satisfaction. Research used Genos 7 factor emotional intelligence questionnaire which includes:
Emotional Self-Awareness; Emotional Expression; Emotional Awareness of Others; Emotional
Reasoning; Emotional Self-Management; Emotional Management of Others; Emotional Self-
Control. Also, I used the short form of the Minnesota Job satisfaction questionnaire, which
includes Intrinsic and Extrinsic job satisfaction. The study consist 60 respondents, 30 managers

and 30 employees, who were at least 3 months working full-time.

The result of the study shows: 1.The positive correlation between Leader’s emotional
intelligence and employee’s job satisfaction; 2.The positive correlation between the Leader’s
seven factors emotional intelligence and employee’s total job satisfaction; 3.The positive
correlation between Leader’s emotional intelligence and both types of employee’ job

satisfaction.

Key words: emotional intelligence, job satisfaction, leader, employee.
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