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Abstract

This document represents the research report conducted in two biggest Georgian universities
_ Ilia State University and Tbilisi State University. Within the research framework there
was carried out the study of students and lecturers involvement in quality assurance
processes in mentioned universities and the data was analyzed with regard to the

international experience.

Qualitative research methods were used for data's collection: in-depth interviews of Quality
Assurance employees and professors, also focus groups with students. Through the desk
research it became possible to compare the received information about universities quality
assurance strategic plans and universities students' research reports with this qualitative

research datas, as well as with a successful education systems of Bologna member countries.

The analyze of results showed that Bologna declaration processes, which is directly related to
students and other stakeholders involment in improving of teaching quality assurance
processes, are formally protected in mentioned universities. Quite number of activities are
carried out only for meeting accreditation standards of univesity. Quality assurance
department practically produces its primary responsibility centrilized _ to care about

continious improvement of teaching quality.

Key words: Quality assurance, Students involvement, professors and teachers involvement
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