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Abstract

Presented survey includs defining social worker’s key roles and functions in “Child
development institute”, which operates under the auspices of Ilia State University. The survey
included analysis of organization workers’ and offender parents’ needs. During the survey
several research methods were used- observation of therapy process, half-structured interview
with organization workers and focus-groups with offender parents. The survey detected social

worker’s 3 basic roles:

1. Case manager, which takes part in offender’s needs assessment, determining
necessary services, refer

2. Advocate of offender’s rights within the organization and besides its borders

3. Informant —information provider of offenders’ parents about different services and
privileges, connecting ring between organisation’s different structures, between

organization and external services, between offenders and state structures.

The survey results are important as for marked organization, as other service providers, to

ensure better and effective work.
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