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Abstract

Introduction: One of the most important criterion of high quality medical service is
re-hospitalization . Main goal of the research is to study patient re-hospitalization
on the example of one medical center.Methodology: While quantity research we
have analyzed data of re-hospitalized patients. On the other hand, we have also
carried out quality research, which means researching focus groups, interweaving
focus groups, such as doctors and patients.Results: Our research has showed
following findings: after discharging patient from hospital, he/she applies to family
doctor very seldom; family doctors and hospital doctors have no coordination with
each other.Recommendation: Clinics, Patient and primary health care units must
coordinate with each other. It is also important to have active feedback between
patient and clinic doctors. Doctors should inform patients about medical treatment
and prevention of his/her disease. The role of primary health care and family

doctors must be increased

Key words: Re-hospitalization, primary health care, quality of management.
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