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BLEHMJGO

0glsgogo:  J399bol  BHgMoGHMM0sbg  LsdgEOE0bm  LEgO™L  byM3zoLgdom  MBOHMBIgEYMRBOL
35mobsdMTs  gobsfioegdsd  ob530MMds 353096300l FogMBEool  sMEOWYIWMBS, GO
MBOHMb3gymgzsdos 3gHdm  LELHOIRM LsdgoEobm LsdLobMMo  sBomEs 6oL BsGmwo,
Lobgedfoxzm LobiMegm bsdgoEobm  obdsMmgdLMb JOhmo@. dsBIMDBY 39Mdm Losbwzgzm
30035609008  ABOOED  sBW3gMWPIM3zoL  3gMdm  LobMoxgm  LsdgoEobm  sbdatmgdols
09003599050, 2565300Mds  39MAM  LOLHEIGRM  IBBMGOIOL BRIl d0bsYY  Fodmdsbgdols
dmmbmbols YO, 0EOs d5BIODBY Jos bZbIMEH0m FMALEHBLMGdOL AbIMHZgMs MOMEYbMdE,
Lo 112-0b d60Q5JOOL  5GM5L3TMOLO  MO5MYbMds 96 oo  IMALObBMGM9dOL  FgmmEo
©0535DMmbo  296530MM0gBL.  FYOIMEMEMYP0s:  MOMPI6MIM030 3310930l BoGYEgdTo  BMbEs
LoOBM393™ 3033560900l LoobBMMTs30m LoALObMYdOL sdm3zombgs s Fos LEGbsMEGH0M
dmboGRRYIg  353096@JO0L  LOBHIWIRMbM  godmzombgs  [obslio®  Fgpqbowo  Jombgza®ol
dobgz0m. 090003900: 3309308 Fotyegddo  2013-2014 Hengdol GgRIMIMOO 4509356900l
LEAHOGHOLE0ZS  9dghxgbLo  Lg®zolol LsdoBby  Moombgdol  dobggom, TgsMgdM  0dbs
36OHMYM5dMO 2500943569008 MomEabmdsl - 2014 - 42,68 %-000 509FsBHJoms 2013 Herol
39005935690, 50060dbs 134 %-0560 BMs. 33009308 Fotyengddo gobbm®mEogas dsolol mgzgdo
dos  BEBIOHGHOm  FMbIMYJIg 3530963008 LdEIWgBMbM  godmzombgs.  MHYL3MOIbEHMS
553590901  dmEOL  30MH39  5©R0WDHYs  FIWLOLbEIIMOZMS  3o0MmE™a0gd0  (38%).
390m300bwms  MFoMm3wglmdOL SHBOO0m 39Mdm  LOLHOIBM LsTgE0E0bMm EobTsMgdal  do5Bbos
230053 LMdS  5IOMWOHGHMOOME  LgOoE0bm  IHILGIMGISLMD,  MOEYD  oBmMdobgds
d9L5dgdg0s EY-©sdol BgdoldogH dmbszzgmdo (58%). 353096GH™s 57 % -ob sBGom 3gMdm
LoLHOORM BogObM EsbTsMYOOLYE M3EH0ToEMEsE dMm3Eg OMT0 oo™ EIHTMYDS, 47 % 30
50b0dbs3L 3056905, Mog  FoMIMoYIbL  GOM-9MH oMM  3OHMBEIGISL.  35309DGHS
MIM53glMds  BoJOHMBL, MM A5TMUBLLHMOGOYw0s EOHMOL BodBHmOo, dobsbg dolgws mbs
dmobgMbMmb MR®™ Bs3wgd MHMPo s Y39 56 Mbs 0gm dBobsBY IYM3bgdoL IO EOM.
LoEIBO39M 3MA3560900L godMI0MHZ0LLL, LEIBMZ)MYdOL »dgBJuMds SbEbgWdL, BT 39MHIM
BobFOORML Asdmdsbgds bgds @OMOL  Bogd@GmEOL 250m. OLZMLOs, ©133Bs: 39MHIm LoliiBogm
©obdoMgdol  sMLgdMds  FgBHo  860d3bgermzsbos  BmameE  39MHdm  bgdGmOobomgol  sligag
Lobgedfogzmbogol.  3gMdm  LELHOIBRM oo Idgo  EIHTsMGOoL  LodbobMgdo  bgs



3905300696 8999y Lokgbm®bg, Gog dmALEBNMMHGIOL boGOLLOL 5To0EgdL s WTGHJIOMO
L9M30L9d0L F9935H9dL EPOlHIMBL.
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ABSTRACT

Introduction: The non-homogeneous distribution of medical field services on the
country’s territory has caused the necessity of patient migration and this is actively supported by
the private urgent medical aid. Together with the state urgent medical aid, for the persons,
insured by the private urgent medical aid companies, existing in the market, has caused the
increase of number of calls for home, made by private urgent medical aid brigades; the number
of persons wishing to be served according to the internal standards is also great, this is because
the 112 brigades number is not enough and their services have the limited scope. Methodology:
In the quantitative research frameworks, we have held the inquiry of the insurance companies
information services and inquires the patients, being serves based on the internal standards
according to the preliminarily drawn up questions.

Results: In the research framework in 2013-2014 the referral transportation statistics by the
target regions number of the emergency service, was compared to the program transportation
number — in 2014 the number of transportations was 42,68% greater than the same figure in
2013, there was the 134% growth. In the research framework the inquiry of patients, using the
internal standards services was held in May. Among the respondents diseases, in the first place
there are blood vessels pathologies (38%). Majority of respondents reckon, that the private
urgent medical services have advantages before the ambulance medical institutions, because one
can call them any time of the day and night period (58%). 57% of patients think, that they have
received the aid from the private urgent medical services in optimally brief period of time, 47%
noted, that they were late, and this is one of the key problems. Majority of the patients think,
that we must correct the time-factor problem, the brigades must come at dwelling places more
rapidly and the time must not be limited. When questioned the insurance companies, they
mostly say, that people call the private urgent medical services just because of the time factor.
Discussion, conclusion: Existence of the private urgent medical services is very significant for
private sector, as well as for the state. The private urgent medical services must be transferred to
the following stage, which means the increase of the service quality and the additional services

offer.

Key search words: private urgent medical aid, state referral program, insurance.



