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Abstract

Introduction: Introduction of Universal Health Care Program is a significant step
forward in the terms of enhancing the availability of health care services for general
population. Purpose of this research is to analyze problems arisen before the health service
providers after the Universal Health Care Program was introduced. Methodology: Within
the scope of the research extensive interviews were conducted with managers of health care
facilities. Results: Majority of respondents give positive evaluation to the relations with the
state payers compared to the insurance companies, since they still have major outstanding
debts towards their establishments. In their opinion the payment process is simplified and
they get monthly payments without further delays. Increase in patient numbers can also be
detected. Giving the free choice of service providers to the beneficiaries is assessed as
positive development together with the financial availability of such services, which
increases the comfort of the population. However, beneficiaries are not duly informed about
the services covered by the program as well as about the percentage from the service fees
which will be cofinanced. Fees established by the state are lower than the actual costs of
medical facilities. Service providers are obliged to decrease the service fees in order to
attract more beneficiaries and, therefore, receive from the state the guaranteed amounts of
their share in the reimbursement. Standards and prices for medical services relate to various
values of the medical facilities. Artificial decrease of the prices stands in the way of
innovations, new technologies and approaches, which can affect the quality of the services
and the clinical outcomes. Discussion, Recommendation: Introduction of Universal Health
Care Program is a significant step forward in the terms of enhancing the availability of
health care services for general population. However, it should be taken into account, that
the budget funds accorded to the program are not sufficient to finance the undertaken
obligations, which has a negative impact on patients as well as on medical facility. Low
service prices set by the state damage those facilities, which could require higher prices due
to their infrastructure and employed personnel.

Therefore, the quality of the medical services may be damaged in the nearest future.
The investments and innovations in the field may start to gradually decrease. The present

issue needs to be further analyzed and additional researchs shall be conducted.
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