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Abstract

With the development of the world health system, the methods for evaluating each
ring of this system are improved.It is an important function to evaluate the system,
which is overly based on subjective measures.The measurement requires fine-tuning the
evaluation criteria and synthesizing collected data.Hence, a new discipline emerges,
which gives an opportunity to evaluate health management and identify weaknesses,
which in the end, affect patients' health situation, life expectancy, financial costs and
satisfaction.Patients' satisfaction is the research object of this master thesis.The aim of
this study is to evaluate the effectiveness of various rings of the system, using the survey
of patients.

The study was carried out for various divisions of the clinic, using closed and open
questions.Patients evaluate various rings, share their opinion and recommendations.The

study relies on corresponding English an Georgian academic literature.

Key Words: Health quality evaluation, patient satisfaction study, healthcare.



