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Abstract 

Introduction: According to the World Health Organization the greatest part of mortality is 
caused by nontransitive diseases the most part of which comes oncardiovascular diseases. 
The cause of mortality most often is associated with delayed diagnosis and accordingly with 
the delayed treatment. The important part of Cardiovascular diseases is number of patients 
with heart defects.The research subject of the Master’s thesis is the factors affectingthe 
process of choosing of medical institution by the patients with congenital and acquired heart 
defects on the basis of analysis of the theory, the acquiredinformation and the 
recommendations. Methodology: In the range of quantitative research was carried out poll of 
the patients with congenital and acquired heart defects in Acad. G. ChapidzeEmergency 
Cardiology Centre and G. Ingorokva University Clinic using the specially structured 
questionnaire.In the range of qualitative research were established those indicators according 
to which the patients choose medical institutions for diagnostic and/or therapeuticpurposes. 
The area of research was two clinics in City Tbilisi: Acad. G. ChapidzeEmergency Cardiology 
Centre and G. Ingorokva University Clinicas these clinics really have the resources for full 
controlof the patients.Results, Interpretation:The research results revealed that the main 
reasons for the referral of the patients with heart defects toG. Ingorokva University Clinic 
was the high-tech base and qualifications of the physicians, while to the Acad. G. Chapidze 
Emergency Cardiology Centrewas the long history of this clinic (authority of the hospital), 
experience and qualifications of medical staff.Conclusions, recommendations: The conducted 
researchrevealed that the reasons for referral of the patients with heart defectsto the medical 
institutions are mainly determined by the authority of the hospital (name, experience, highly 
qualified medical personnel) as the studies have shown that in most cases patients themselves 
choose the medical institution for diagnostic or therapeutic purposes due to its experience 
andqualified medical personnel. Based on the information received as a result of the 
conducted survey the following recommendationswere developed: It is desirable for the 
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country that existed rated assessment systems so the citizens had the opportunity to select 
the medical institutions. 
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