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Patient satisfaction with the quality of hospital care

Tengiz Verulava, Akaki Burkadze, Revaz Jorbenadze

Abstract

Background: Hospitals recognize the importance of delivering patient satisfaction as a
strategic variable and a crucial determinant of success. The aim of this study is to evaluate the
patient satisfaction with the quality of Hospital care. Methods: The tenets of the research are
based on the survey conducted protecting the patients’ anonymity. The questionnaire was
designed in order to identify patients’ views and opinions about shortcomings and advantages of
hospital care. Study of patients’ opinions and attitudes enabled us to discuss the occurring
problems in hospital care. The questionnaire reflects patients’ attitude to such aspects of hospital
care as registration office, waiting, attitude of the medical staff, availability of various medical
services, patient’s expenses. Results: Knowing patient characteristics which govern satisfaction
regarding health care, can be effectively utilized, to modify health system and increase patient

satisfaction.

Key Words: Quality of Patient Care, patient satisfaction, healthcare.
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