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Health Care Ombudsman in Georgia

Anna Komladze, Tengiz Verulava, Magda Asatiani
Abstract

Introduction: The right to health and life is the fundamental human rights. The movement for
“patients’ rights” has a long history. It has historically been based on certain ethical standards.
High technology medical advances posed some of the threats to patients’ rights; hence the
society came to the conclusion that the only ethical principles can not regulate this quite difficult
relations. Georgia attempted to elaborate and implement the institutes for the patient's rights
several times, preceded by the creation of appropriate legislation base. This research paper aims
to study international experience in the field of patients’ right; also to analyze situation in
Georgia and work out recommendations for its effective design. Methodology: Within the
qualitative study, along with primary and secondary literature review, in-depth survey of field
experts was performed. Results: Despite the governmental and non-governmental activities,
there is still no powerful institution protecting the patient's rights in the country. Conclusions
and Recommendations: Considering the reality of Georgia, to ensure the accesssibility to
ombudsman facilities would be optimal to create them in health care institutions or, in view of
the limitations of financial resources, to arrange ombudsman offices on the regional level.
Establishing “Health Care Ombudsman Council” is desirable for an effective work of the
ombudsman, which will be elected at the annual forum of Health Ombudsmen. Patients' rights
ombudsman is better to qualify as the "health care ombudsman". Health ombudsman should be
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independent. In addition, the health care ombudsman must be responsible to Coordinating
Council of the Health Ombudsman determining general policy. It is preferable if the establishing
the health care ombudsman institution will be identified by the law.

Key words: Patient Ombudsman, Health care ombudsman, Patient rights
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