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Tengiz Verulava
Miranda Demuria
EVALUATION OF PATIENT SATISFACTION WITH UNIVERSAL HEALTHCARE
Annotation

Since 2013the universal health care progravas introduced in Georgiavhich cover the needs of all population. As a re-
sult, for each and every citizen the availability of the basic medical service became guaranteed. The patients were presented with an
opportunity to receive the basic medical service in any medical facility of their choice. The objective of this research is to study the
satisfaction level of the patients using the universal health ambulatory state program services, and also to reveal pros and cons of the
ambulatory service provision processes. For conducting this research was used the quantitative research method, which implies tak-
ing polls from the patients who use the universal health state program services by postal forms and through direct interviews, for
which beforehand were created structural questionnaires. The majority of patients are satisfied by the ambulatory medical service.
The possession of information level among the users is comparatively low; also specific problems exist before the reception of the
desired service in the medical institution in regards to the time required for receiving these services. The patients’ education on the
necessity of receiving treatment is comparatively low. The being informed level of the users, the time required before receiving the
desired service in the medical institution, the non sufficient description of the necessity of treatment are the programs problematic
issues, which need to be resolved.
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