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Tengiz verulavaTengiz verulavaTengiz verulavaTengiz verulava 
miranda demuriamiranda demuriamiranda demuriamiranda demuria    

sayovelTao jandacvis sayovelTao jandacvis sayovelTao jandacvis sayovelTao jandacvis programprogramprogramprogramiTiTiTiT    mosargebleTa mosargebleTa mosargebleTa mosargebleTa kmayofilebis Sefasebakmayofilebis Sefasebakmayofilebis Sefasebakmayofilebis Sefaseba    

SesavaliSesavaliSesavaliSesavali. . . . 2013 wlis 28 Tebervlidan amoqmedda sayovelTao jandacvis saxelmwifo programa. 
Sedegad, yvela moqalaqisTvis garantirebuli gaxda sabaziso samedicino momsaxurebaze (rogorc 
ambulatoriuli, aseve stacionaruli) finansuri xelmisawvdomoba.  

janmrTelobis msoflio organziaciis, USAID da msoflio bankis eqspertebis mier 2014 wlis 
Teberval-aprilis periodSi ganxorcielda sayovelTao janmrTelobis dacvis saxelmwifo programis 
erTi wlis Sedegebis Sefaseba da analizi. paralelurad, aSS-is ganviTarebis saagentos jandacvis 
sistemis ganmtkicebis proeqtis (USAID/HSS) finansuri da teqnikuri daxmarebiT Catarda mosaxleobis 
satelefono gamokiTxva miRebuli momsaxurebiT kmayofilebis Sesaxeb da provaiderebisa da 
mosargebleebis xarisxobrivi kvleva (fokus-jgufebis diskusia) sayovelTao jandacvis programis 
mimdinareobis Sefasebis mizniT [3]. gamokiTxvis Sedegad, sayovelTao janmrTelobis dacvis 
saxelmwifo programis mosargebleebis 80.3% kmayofilia an Zalian kmayofilia gaweuli samedicino 
momsaxurebiT [3]. 

warmodgenili kvlevis mizania, sayovelTao janmrTelobis dacvis saxelmwifo programis 
ambulatoriuli servisiT mosargebleTa kmayofilebis gamokvleva, ambulatoriuli  servisis 
miwodebisas gamovlenili Zlieri da susti mxareebis gamovlena. 

meTodologia. meTodologia. meTodologia. meTodologia. gamoyenebul iqna raodenobrivi kvlevis meTodi. safosto anketirebiT da 
pirdapiri intervius meSveobiT gamoikiTxa sayovelTao janmrTelobis dacvis saxelmwifo programis 
is mosargebleebi, romelTac erTxel mainc miuRiaT ambulatoriuli momsaxureba. respondentebis 
SerCeva moxda SemTxveviTobis principiT. respondentebi gamoikiTxnen sazogadoebrivi TavSeyris 
adgilebSi, metrosadgurebis mimdebare teritoriebze. sul gamoikiTxa 514 respondenti. amaTgan, 
safosto anketirebis meTodiT _ 162, xolo  pirdapiri intervius saSualebiT 352 mosargeble. 
gamokiTxuli respondentebis 63% qalia, xolo 37% mamakaci. monawileTa 87%-s miRebuli aqvs 
umaRlesi ganaTleba, 5%-s profesiuli ganaTleba, danarCen 8%-s sruli saSualo da arasruli 
saSualo ganaTleba. respondentTagan 18-dan 35 wlamde asakis Seadgenda 54%-s, 35-dan 50 wlamde – 
33%-s, 50 welze meti – 13%-s.  

kvlevis SezRudvebi: dazRveulTa bazaze wvdomis da sakvlevi jgufis winaswar SerCevis 
SeuZleblobis gamo respondentebis SerCeva moxda SemTxveviTobis principiT. kvleva exeba mxolod 
TbilisSi mcxovreb mosargebleebs da ar moicavs saqarTvelos sxva teritoriul erTeulebs. 

Sedegebi. Sedegebi. Sedegebi. Sedegebi. kvlevis Sedegad irkveva, rom respondentTa 65% endoba misTvis Cveul/uaxloes 
samedicino  dawesebulebas, 7%-ma imave kiTxvas uaryofiTad upasuxa, xolo gamokiTxulTa 28%-s 
gauWirda kiTxvaze pasuxis gacema. gamokiTxulTa 62% Tvlis, rom programis farglebSi konsultacia 
kvalificiurma eqimma gauwia, 12% Tvlis rom specialisti ar iyo kvalificiuri, gamokiTxulTa  26%-
s gauWirda kiTxvaze pasuxis gacema. 

gamokiTxvam aCvena, rom samedicino momsaxurebis miRebis molodinSi gamokiTxulTa 18%-ma 
klinikaSi dahyo 20 wuTze naklebi, 30%-ma - 20-40 wuTi, 30%-ma - 40-60 wuTi, xolo rigSi dgoma 1 
saaTze metxans mouwia gamokiTxulTa 22%-s. eqimTan konsultaciaze 20 wuTze naklebi dahyo 
gamokiTxulTa 28%-ma, 20-40 wT. - 46%-ma, 40-60 wT. - 19%-ma, xolo 1 saaTze meti - 8 %-ma. 

eqimma/samedicino muSakma pacientisTvis gasagebi terminologiiT mkurnalobis daniSvnis 
mizezebi srulad auxsna respondentTa 65%-s, nawilobrivi axsna miiRo respondentma 23%-ma, xolo 
gamokiTxulTa 13%-Tvis samedicino muSaks saerTod ar auxsnia mkurnalobis daniSvnis mizezebi   

kvlevis Sedegebis mixedviT, gamokiTxulTa 73% acxadebs, rom mkurnalobis Sesaxeb 
gadawyvetilebis miRebis procesSi igi CarTuli iyo misTvis sasurveli xarisxiT; gamokiTxulTa 19% 
Tvlis, rom mkurnalobis procesSi CarTuli ar yofila, xolo gamokiTxulTa 8% Tvlis, rom misi 
CarTuloba saWiro ar aris. 

gamokiTxulTa 39% acxadebs, rom samedicino dawesebuleba romelsac bolos mimarTa, iyo 
Zalian dasufTavebuli. 56%-is azriT, samedicino dawesuleba, romelsac bolos mimarTa iyo 
sakmarisad dasufTavebuli, xolo 5%-is azriT, samedicino dawesebulebaSi ar iyo daculi higienuri 
pirobebi. 

samedicino dawesebulebis arCevis procesSi upiratesi kriteriumi gamokiTxulTa 41%-Tvis 
aRmoCnda klinikis geografiuli xelmisawvdomoba, gamokiTxulTa 5 %-Tvis - maRali higienuri 
pirobebi, gamokiTxulTa 2%-Tvis specialistebis mier daniSnuli kvlevebis adgilze Catarebis 
SesaZlebloba, aseve, gamokiTxulTa 2%-Tvis - klinikis prestiJuloba, gamokiTxulTa 36%-Tvis - 
eqimTa kvalifikacia, gamokiTxulTa 14 %-Tvis - vizitze winaswar Caweris SesaZlebloba. 

kvlevis SedegebiT aseve irkveva, rom respondentTa 91%-ma icis, rom mas programis farglebSi 
aunazRaurdeba ojaxis eqimis konsultacia, 49%-ma icis, rom aunazRaurdeba binaze ojaxis eqimis 
konsultacia, 51%-ma icis, rom programiT gaTvaliswinebulia gegmiuri acrebi, 82%-ma - 
laboratoriuli gamokvlevebi, 51%-ma - instrumentuli gamokvlevebi, 25%-ma - samedicino dokumen-
taciis xarjebi, 77%-ma - gadaudebeli hospitalizacia, 29%-ma - gegmiuri qirurgia, 80%-ma – 
mSobiaroba. 

sayovelTao janmrTelobis saxelmwifo programiT sargeblobis wesebis, programiT dafaruli 
servisebisa da siaxleebis Sesaxeb  gamokiTxul respondentTagan 18% misTvis saWiro informacias 
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iRebs internet da media saSualebebiT (presa, televizia), gamokiTxulTagan 12% informaciis 
misaRebad stumrobs jandacvis saministrosa da socialuri momsaxurebis saagentos oficialur 
vebgverdebs; gamokiTxuli respondentebidan 10% rekavs jandacvis  saministros cxel xazze, xolo 
60% midis uaxloes samedicino dawesebulebaSi da adgilze erkveva dazRvevis pirobebSi. 

gamokiTxuli respondentebidan 46% Tvlis, rom samedicino momsaxureba samedicino da-
wesebulebaSi aris ukeTesi vidre sami wlis win; gamokiTxulTa 3%-Tvis samedicino momsaxureba 
gauaresda; 11%-is azriT, momsaxureba samedicino dawesebulebebSi amJamadac iseTivea, rogoric iyo 
sami wlis win; 40 %-s gauWirda kiTxvaze pasuxis gacema. 

gamokiTxulTagan 67% Tvlis, rom misi samedicino xarjebi sayovelTao jandacvis saxelmwifo 
programis danergvis Semdeg Semcirda; 9%-is azriT, samedicino momsaxurebis xarjebi ar 
Semcirebula, xolo 24%-Tvis xarjebi TiTqmis igivea, rac programis danergvamde iyo. 

gamokiTxulTa 69% miiCnevs, rom isurvebda sayovelTao jandacvis saxelmwifo programis 
momavalSi gagrZelebas. programis gagrZeleba ar surs gamokiTxulTa 9%-s, xolo 22%-Tvis 
programis momavalSi arsebobas misTvis mniSvneloba ar aqvs. 

kiTxvaris bolos respondentebs eTxovaT likertis skalis xuTbaliani sistemiT zogadad 
SeefasebinaT miRebuli ambulatoriuli momsaxureba, sadac 1 aRniSnavda cuds, xolo 5 kargs. 
gamokiTxulTagan 1%-ma miRebuli ambulatoriuli momsaxureba Seafasa 1 quliT, 8%-ma - 2 quliT, 
11%-ma - 3 quliT, 48%-ma - 4 quliT, 32%-ma - 5 quliT. 

interpretaciainterpretaciainterpretaciainterpretacia----diskusia. diskusia. diskusia. diskusia. Catarebulma kvlevam cxadyo, rom respondentTa procentuli wili, 
romelmac gamoTqva ndoba misTvis Cveuli/uaxlesi samedicino dawesebulebis mimarT, arc ise 
maRalia da Seadgens 65%-s. es maCvenebeli wina wlebSi Catarebuli msgavsi gamokvleviT miRebuli 
Sedegebisgan didad ar gansxvavdeba. 2007 da 2010 wlebSi Catarebuli jandacvis sistemis efeqturo-
bis Sefasebis angariSis mixedviT, samedicino dawesebulebis mimarT pacientTa ndobis maCvenebeli 
Sesabamisad Seadgenda 65,5 %-s da 66,5 %-s [1] (ix. diagrama 1). 
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wlwlwlwleeeebis mixedviT [1].bis mixedviT [1].bis mixedviT [1].bis mixedviT [1].    

SedarebiT dabalia gamokiTxulTa mier samedicino muSakis kvalificiurad aRqma (62%), aseve 
dabalia eqimis mier pacientTan gatarebuli drois adekvaturobis maCvenebeli (respondentTagan 
mxolod 60% aRniSnavs, rom man 12 wuTze meti dahyo samedicino muSakTan ZiriTadi konsultaciis 
dros, xolo gamokiTxulTa 40% aRniSnavs, rom ZiriTadi konsultaciisTvis samedicino personalTan 
dayovnebis xangrZlivoba ar aRemateba 12 wuTs). aRniSnuli maCveneblebi 2007 da 2010 wlebSi Cata-
rebuli jandacvis sistemis efeqturobis angariSebis maCveneblebze dabalia [1]. klebis mizezad 
SeiZleba CavTvaloT samedicino momsaxurebaze maRali xelmisawvdomobis Sedegad jandacvis 
servisebze gazrdili moTxovnileba. 

gamokiTxulTa 79 %-s mkurnalobis daniSvnis mizezebi eqimma srulad auxsna misTvis gasagebi 
terminologiiT. kvlevis es maCvenebli narCundeba wina wlebSi Catarebuli msgavsi kvlevis Sede-
gebTan mimarTebaSi [1]. 

pacientTa procentuli maCvenebeli, romelic miuTiTebs, rom misTvis sasurveli xarisxiT 
CarTulni iyvnen mkurnalobis Sesaxeb gadawyvetilebis miRebis, TviTmkurnalobisa da movlis 
procesSi, Seadgens 73%-s. sasurvelia, gaizardos pacientTa CarTuloba mkurnalobis Sesaxeb 
gadawyvetilebis miRebis da TviTmkurnalobis procesSi. 

respodentTa 95%-ma aRniSna, rom samedicino dawesebuleba, romelsac programis farglebSi 
bolos mimarTes, iyo sakmarisad an Zalian dasufTavebuli.  es maCvenebeli narCundeba wina wlebTan 
mimarTebaSi [1]. 
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diagrama N2.diagrama N2.diagrama N2.diagrama N2.    
samedicino dawesebulebis higienuri mdgomareobis Sefasebis maCveneblebi 2007, 2010 da 2014 wlesamedicino dawesebulebis higienuri mdgomareobis Sefasebis maCveneblebi 2007, 2010 da 2014 wlesamedicino dawesebulebis higienuri mdgomareobis Sefasebis maCveneblebi 2007, 2010 da 2014 wlesamedicino dawesebulebis higienuri mdgomareobis Sefasebis maCveneblebi 2007, 2010 da 2014 wlebbbbSiSiSiSi[1][1][1][1]    

kvlevis Sedegebis mixedviT, respondentTa informirebulobis done programiT dafaruli 
servisebis Sesaxeb arc ise maRali aRmoCnda. sayovelTao jandacviT sargeblobis wesebis, programiT 
dafaruli servisebis da siaxleebis Sesaxeb informaciis misaRebad gamokiTxulTa 66 %-s uwevs 
uaxloes servisis mimwodebel samedicino dawesebulebaSi misvla. mosargebleTa informirebulobis 
dabali done programis ganxorcielebis erT-erT sust mxares warmoadgens. 

kvlevam cxadyo, rom sayovelTao jandacvis saxelmwifo programis danergvis Sedegad 
mniSvnelovnad Semcirda mosaxleobis jandacvaze pirdapiri danaxarjebi, rac jandacvis servisebze 
finansuri xelmisawvdomobis zrdaze migvaniSnebs. Aaseve maRalia ambulatoriuli servisis mimarT 
kmayofilebis maCvenebeli (80%).  

daskvna. daskvna. daskvna. daskvna. Catarebuli kvlevis Sedegebi cxadyofs, rom sayovelTao jandacvis saxelmwifo 
programis mosargebleTa kmayofileba miRebuli ambulatoriuli momsaxurebis mimarT maRalia. 
mosargebleTa informirebulobis dabali maCvenebeli, sasurveli servisis miRebamde samedicino 
dawesebulebaSi dayovnebis xangrZlivoba, mkurnalobis saWiroebis arasakmarisi axsna warmoadgens 
programis problemur maxasiaTeblebs da moiTxovs gamosworebas. 

rekomendebulia saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saministrom, aseve 
socialuri momsaxurebis saagentom, gaataron saTanado RonisZiebebi mosargebleTa infor-
mirebulebis donis asamaRleblad. am mxriv, mizanSewonilia satelevizio eTeriT mosargebleTaTvis 
informaciis xSiri miwodeba, internetsaitebze Sesabamisi informaciis ganTavseba, sainformacio 
bukletebis perioduli miwodeba mosaxleobisTvis, miznobriv jgufebTan Sexvedrebis gamarTva da 
maTTvis saWiro informaciis miwodeba. 

servisis miRebamde samedicino dawesebulebaSi dayovnebuli drois Sesamcireblad reko-
mendebulia qolcentris meSveobiT eqimTan vizitze winaswari Caweris meqanizmebis srulyofa.  

samedicino personalma pacients unda miawodos amomwuravi informacia misi janmrTelobis 
mdgomareobis Sesaxeb (garda im SemTxvevebisa, roca mkurnali eqimi Tvlis rom pacientisTvis 
miwodebuli informacia saziano iqneba misTvis an aRiqmeba arasworad), ganemartos mkurnalobis 
saWiroeba, mkurnalobis procesSi misi CarTulobis aucilebloba da mkurnalobis SesaZlo 
Sedegebi. 

gamoyenebuli literaturagamoyenebuli literaturagamoyenebuli literaturagamoyenebuli literatura    
1. saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saministro. 2010, saqarTvelos

jandacvis sistemis efeqturobis Sefaseba, 2009. mokle angariSi. 
2. saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saministro. 2013, saqarTvelos

jandacvis sistemis efeqturobis Sefaseba, 2013. 
3. amerikis SeerTebuli Statebis saerTaSoriso ganviTarebis saagentos „jandacvis sistemis

ganmtkicebis programa (USAID HSSP)“. 2014. sayovelTao jandacvis programis Sefaseba. 
4. saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saministro. 2013. sayovelTao

janmrTelobis dacvis programa.  
oficialuri veb-gverdi:  http://www.moh.gov.ge/index.php?lang_id=GEO&sec_id=255 

5. socialuri momsaxurebis saagento, 2013. janmrTelobis dacvis saxelmwifo programa - mo-
sargebleebi da samedicino momsaxurebis pirobebi saqarTvelos mTavrobis 2009 wlis 9 dekembris 
№218 dadgenilebis farglebSi. 
oficialuri vebgverdi: http://ssa.gov.ge/index.php?lang_id=GEO&sec_id=889 

6. saerTaSoriso gamWvirvaloba saqarTvelo, 2013. sayovelTao janmrTelobis dacvis saxelm-
wifo programa: problemebi da rekomendaciebi. 
http://transparency.ge/blog/saqoveltao-janmrtelobis-datsvis-sakhelmtsipo-programa-problemebi-da-rekomendatsiebi?page=2 



386 

Tengiz Verulava 
Miranda Demuria 

EVALUATION OF PATIENT SATISFACTION WITH UNIVERSAL HEALTHCARE 
Annotation 

Since 2013, the universal health care program was introduced in Georgia, which cover the needs of all population.  As a re-
sult, for each and every citizen the availability of the basic medical service became guaranteed. The patients were presented with an 
opportunity to receive the basic medical service in any medical facility of their choice.  The objective of this research is to study the 
satisfaction level of the patients using the universal health ambulatory state program services, and also to reveal pros and cons of the 
ambulatory service provision processes.  For conducting this research was used the quantitative research method, which implies tak-
ing polls from the patients who use the universal health state program services by postal forms and through direct interviews, for 
which beforehand were created structural questionnaires.  The majority of patients are satisfied by the ambulatory medical service. 
The possession of information level among the users is comparatively low; also specific problems exist before the reception of the 
desired service in the medical institution in regards to the time required for receiving these services.  The patients’ education on the 
necessity of receiving treatment is comparatively low. The being informed level of the users, the time required before receiving the 
desired service in the medical institution, the non sufficient description of the necessity of treatment are the programs problematic 
issues, which need to be resolved.  
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