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Abstract

Use of social media as a key tool of integrated marketing communications in Georgia is
becoming an important aspect for the companies. Social media research is useful for the
type of companies who try to reach its target market and position brand with fewer
expenses. The goal of the research in to present findings about the branding process of
Georgian companies using social media as a marketing tool, identifying the tools with
which companies calculate marketing ROI and find key parameters helping companies to
become successful in using social media. The research presents findings about the most
and least effective use of social media platform in Georgia as well as in the rest of the

world and analyses the factors leading to the success or a failure.

The research objective is to create the model of social media platform in Georgia,
identifying the most effective social media tools, while conducting causal research about
consumer behavior and a company’s activities in SMM. Due to the research objectives,
the paper analysis different cases and identifies key parameters companies need to use in

terms of measuring social media ROL.

The research conducted in the field is unique in Georgia and has no analogues, it is based
on analytical model of social media and gives recommendations about the use of social
media, choosing the most affordable model of branding via SMM for the companies

operating in Georgia starting from startups, as well as medium and large organizations.

Key Words: social, media, marketing, parameters, effectiveness, business.
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