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Abstract

Relevant quality of medical service implies the existence of formal system of ethical standards
and legal norms protecting the rights of patients, awareness of medical staff about the system
and its implementation in daily activities.

The aim of paper was to analyze the ethical and legal documents on the individual rights of
patients in Georgia and the study the application of these standards by doctors. Correspondingly,
the objectives of study were: a) To analyze Georgian legislation concerning the rights of
patients; b) To analyze the documents related to medical ethics; c) To study the degree of
awareness of medical personnel about the ethical standards and legal norms on the individual
rights of patients.

The following documents were reviewed: the constitution of Georgia, Council of Europe
Convention on human Rights and Biomedicine”, laws of Georgia of Healthcare, Patient’s Rights,
Medical Practice, as well as The Physician’s Code of Georgia. 60 respondents were questioned
using standard questionnaire — including general practitioners and doctors in other specialties.
The method of quantitative survey was used.

The analysis of the study results revealed that Georgian legislation on healthcare fully reflects
the individual rights of citizens in healthcare. Further, these norms completely correspond with
the recommendations described in the CoE convention. The Code of physicians similarly
describes these principles.

The results of physician’s survey shows that the doctor-patients relationship model is mostly
oriented on the patient. For instance, 77% of respondent is ready to provide full information to
patient about the patient’s health condition, 79% finds it right to provide history of illness to the
patient. 84% of respondents agree that provision of full information to patient is an inseparable
part of medical practice and the patient shall be an active participant in managing own health.
The case is different concerning the protection of confidentiality. 63% of doctors think that the
information about patient can be disclosed only to the doctors participating in the provision of
medical service to that particular patient; at the same time 40% of respondents are ready to
disclose this information to non-participant doctors in case of unstable stenocardia diagnosis. In
case of STD diagnosis, 12% will disclose the diagnosis to the colleague and 88% - will refrain.
Thus, the principle of confidentiality will be applied depending on the presence-absence of
particular disease. It shall be considered that only 65% of questioned is informed about the
responsibility of a doctor to provide full and comprehensive information to the patient about the
health condition. Only 70% of questioned has positively replied to the questions on keeping
medical secret. The results of the study showed that the level of knowledge of medical personnel
on the legal norms and ethical standards related to individual rights of patients is not sufficient.
To address the problem it is reasonable to introduce courses on the mentioned issues into the
Continuing medical education system.

Key Words: Patient’s Rights, Healthcare Legislation, Medical Ethics.



