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Abstract

In the present thesis research topics and issues include universal health care program
beneficiaries to understand the dynamics involved. The present study aims to determine how
health care facilities in non-insured population grew for the first time addresses, and also,
their satisfaction with the overall program of study. The research methodology chosen was
qualitative and quantitative components, the four target groups: program beneficiaries,
physicians, experts and social service agencies to identify employee opinions through
questionnaires and direct interview. The study revealed that after the implementation of a
universal program, a family physician who addresses the significantly increased. Also a
doctor - a specialist in the application of frequencies were also increased, but significantly
lower than in the family doctor's referral, and laboratory and instrumental investigations
frequency slightly increased, which is due to the limitations of universal public health
programs. Despite the significant positive changes to the program implementation, the

country still exists in primary care problems, the solution is required.
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