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An Abstract

The work refers to the issue of introduction and development of the modern
technologies in the museum activities. We discuss the successful projects of the leading
museums of the world related to the modern technological innovations for improvement of

the service and better presentation of the exposition in the museum space.

The history of the museum starts since ancient time. It has several stages of

development and it was developed in the form which known by the modern society.

In the 21% century, it is impossible to function of museum without technological
innovations. By introduction of the Informational technologies, we aim to simplify museum

operations in all the directions.

Based on the modern requirements appliance of the modern technologies are the

daily routine of the people. It almost abolished any limitation in the communication, finding

'www.clevelandart.org
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information and it linked to all the spheres of the human activities. Therefore, the museums

are introducing various projects to their consumers with appliance of technologies.

The work discusses the technological innovations, applied by the world leading
museums in their activities in all the directions. We focus on usage of the multimedia
exhibition software, Carriere de Lumiere in the exhibition space. For improvement of the
service there are project Qr code (Quick respons code), which are developed and other
projects are developed based on them. The good example of it is the GalleryOne,

www.clevelandart.org, in the Cleveland Art Museum in the USA

Our goal is to share experience of the successful museums by the National Museum of
Georgia, adopt their technological achievements in its context and improve its museum

operations with their support.

Based on it the project was produced and consumer’s survey was conducted,
confirming dependence on the respondents on the technologies and we think more need for

it in the museum functioning will become obvious by the time.

It is time that Museums of Georgia meets the modern requirements.
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