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Introduction

English for Waiters is written for the students of Tourism College who are
training to become Waiters of hotels. The textbook serves two purposes:
a. upgrades general knowledge of English of future waiters; b. develops
professional language skills by means of close-to-life, authentic texts and
dialogues.

The textbook consists of three parts. Number of lessons per part vary from
9 to 12. Each text/dialogue is followed by a number of practical tasks and
exercises. Overall number of lessons is 33.

Level of language used in the textbook is from intermediate to post-intermediate.
English for Waiters was piloted in Tbilisi Tourism College in January - June

2008. We welcome any kind of recommendations or suggestions which might
arise during the teaching process.




PART1 ORDERING MEALS

Read the following dialogue and try to understand the underlined words from the context.

George and Nino are ordering wine in a restaurant.

Waiter: The wine list for you, sir.

George: Thank you, let’s see. What sort of wine do you prefer, Nino?

Nino: I would like to have a glass of red.

George: Sweet, semisweet or dry?

Nino: Dry.

George: Then let’s order Saperavi. It’s usually very good here.

Nino: How often do you come here?

George:  Usually once a month. (to the waiter). Excuse me.
:

Waiter: Yes, sir?

George: ~ We’ll have two medium glasses of Saperavi.
Nino: And I'd like to have a bottle of mineral water Borjomi too.
George: Good. Let’s look at the menu now. Waiter, can we a have menu, please?

Waiter: Yes, sir. Here you are




Part 1 Ordering meals

GLOSSARY

Lesson 1 Ordering wine

What sort of wine do you prefer - Gmgmo mgobm gbgdogm?

I"d like to have a bottle of mineral water Borjomi - 30bs gemo dmammo dmfgmdo
wine list - 3060L Rodmbsmgamo

sort - §odo, Labgmds

to prefer - 30658 gbmdol doboggds

sweet - §3d0mo s

semisweet - babgzow@jdnmo

dry - 336smo

medium - badygommm

Here you are - 0bgdgom

Lesson 2 Let me invite you ...

restaurant - HgbGmMobo

show-case restaurant - ;mgda@ o MHgbGmMobo

fast foods restaurant - LEMogn 33960L MYbG™MSbO

restaurant with single sitting dining room - gGmo Lsboomm EsMBBo (BmdLbobumgds dsgnmsbosb)
self-service restaurant - ®30003m8LabaMgmdolb HgbGMMobo

seafood restaurant - Hg0l bo 33980 MgbGMMsba, Mmgzbol HgbGmMsbo
beer restaurant - ¢gobols HgbmMsbo

high-class restaurant - 8sgseo 3emabol Mgb@meabo

family-run restaurant - bomgsbm GgbGmMsbo (3Gmn mxabo BmmdL ©s stmagl)
mega-restaurant - oo MHgbGmMsobo

theatrical café - ogo@ Moo Joxg

Vienna café - 39by6o (3960b) 30539

French café - g3sbgymo 3039

vegetarian café - 399985M05bgmo 30939

sidewalk café - 3039 &M@ Msdy

cafeteria - 3og3g@gMos

regular restaurant - Rggmmgdngo Mgb@mMsbo

BYO = bring your own - 65b@mMs60, basg dgadmgds Labdgemols dg@obe.
brasserie - H9bBmM60 dmAbabyfgmdals Eadsmo LEobosMEG0m

cavery - bmM30b MgbEmMsbo

tearoom - Baolb Labemo, Rsababs

steak house - 99363560 bem30L Lobemo

chocolate shop/cake shop - 3m3mmaol dagabas, Lozmboo@mHm

pizzeria - 3039600

coffeehouse - gogols Labeo

entertainment complex - gobaiommdo 3md3mgdLo

tavern - §o39Mbs

Lesson 3 How to reserve a table (1)

Do you have a reservation? - gs3ds060 godgo?
fully packed - gosggonma

cancellation - go¢4dgds




Part 1 Ordering Meals

Lesson 1. Ordering wine
Task1.1.e;2.g;3.h; 4.a;5.£56.b;7.¢; 8. d.

Task 2. 1. list; 2. here; 3. like. 4. wine; 5. prefer; 6. medium.
Task 4. Red: Khvanchkara; Saperavi; Kindzmarauli; white: Akhasheni, Manavi

Lesson 2 Let me invite you
Taskilias6:b-7 cdadidee. 10630 2 h 118559
Task 2. 1. tearoom; 2. carvery or steak house; 3. seafood restaurant; 4. pavement café, 5. pizzeria; 6. Lovers
of French food can go to brasserie, or restaurant that specialises on national cuisine.

Lesson 3 How to reserve a table (1)
Task 1. 1.d;2.b;3.c; 4. a.
Task 2. 1. reservation; 2. fully; 3. smoking; 4. cancel; 5. family-run
Task 3. 1,5, 4, 3, 2.

Lesson 4 How to reserve a table (2)
Task 1. 1.d;2.¢e;3a;4.¢;5.b;6.f.
Task 2. 1. seafood; 2. brasserie; 3. BYO; 4. carver’s; 5. steak house.
Task 3. a;c;h;d;b;e;i;f; g

Lesson 5 At a restaurant
Task1.01.d:2. ¢:3-a:4. b.
Task 2. 1. order; 2. red; 3. drink; 4. semisweet; 5. offer
Task 3. 1. Would you like to order, sir; 2. What would you like to drink? 3. Sweet or dry? 4. Would you
like to drink anything else? 5. What mineral water would you like to drink?

Lesson 6 What can I get for you?
Taskl. a3:b.5;¢c.1:d 4;:e 6,2
Task 2. 1. 3068 (0.5. cmo@fo); 2. Badmbsbbdgmo ermon; 3. 9363560 mbogmo; 4. sanmmdtingo Batdmgdals
0. 5. dm3aemo; 6. afag30bo, bin@s; 7. bl dg333900m; 8. gon 30b@s abgdogo oy babggama?

Lesson 7 Can I make an order?
Task'l: 158 0% 3-b:d 0 5. dii6.a; T-g7 8 h
Task 2. 1. wine; 2. prefer; 3. would like; 4. sweet; 5. try; 6. take; 7. glasses of;, 8. like.

Lesson 8 Restaurant Karaleti
Task'l. =2 F-3 -4 F 5 E
Taske2 1m0 o237 e; 4 ib: 5.¢; 6. d; 7.2;8.].9:h; 101

Lesson 9 Ordering food
Taskl: Ihe: e di4ia: 5. b

Task2. 1.5.6,7.4,82:3.9,
Task 3. 1. pineapple; 2. mineral; 3. steak; 4. chips; 5. dessert; 6. dry.

Lesson 10 I’d Like to have...

Task 2. 1.Can you wait a minute; 2. [ am afraid .... ; 3. Would you like to....; 4. There’s been a slight
misunderstanding; 5. Would you like...; 6. Would you mind...; 7. Could you...; 8. Would you like
me 9. There’s been a slight misunderstanding; 10. May I suggest... ; 11. ShallI....




