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Abstract

The thesis has studied development of corporate social responsibility in banking industry.
It will cover general information about corporate social responsibility, its role in banking industry
and Georgian Banking Sector in particular. This review will give us the opportunity to study the
important role of corporate social responsibility and will enable us to draw parallels with Georgian
banking industry.

This thesis includes research: “Study of Public Perceptions and Expectations for Corporate
Social Responsibility in Georgia in 2014”. Before conducting the research, each respondent was
given a little explanation along with several examples, in order to give them the understanding of
what corporate social responsibility was about.

The most significant findings were outlined by making parallels of the changes of society’s
opinion in 2007-2014. The same research was conducted in 2007, but it was targeted on top
management’s representatives of successful business companies. The target audience of this
research were Georgian top management’s representatives, as well as middle and low level
personnel. Research results also helped us identify Georgian society’s attitude toward banking
sector and find out the most popular CSR activities in Thbilisi.

220 respondents participated in research, however just 200 participants were based in Thilisi,

who were taken for comparison purposes of research conducted in 2007.
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