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Abstract

The aim of this study is to investigate the associations between compassion satisfaction,
professional burnout, secondary traumatic stress, and emotion regulation strategies. The
target group of the study consisted of employees working in law enforcement, who are

exposed to traumatic events while performing their duties and work in an environment

characterized by high responsibility and irregular working hours.

The study was conducted at the Academy of the Ministry if Internal Affairs. The sample
consisted of 78 respondents (45 male, 33 female). Data were collected using two
internationally recognized instruments:the Professional Quality of life Scale (ProQOL) and
the emotion Regulation Questionnaire (ERQ). Statistical analysis of the data was performed

using IBM SPSS statistics 32.0.0.

The result indicate that secondary traumatic stress is a significant predictor of professional
borout. It was found that a high level of compassion satisfaction is associated with a lower
level of professional burnout. Among emotion regulation strategies, cognitive reappraisal is
positively correlated with compassion satisfaction and negatively with professional burnout.
Whereas expressive suppression is associated with higher levels of both professional burnout

and secondary traumatic stress.

The study findings have significant implications for both individual and institutional levels.

These results will enable law enforcemet agencies to:
v" Develop specialized psychological support programs
v Plan and implement preventive training aimed at developing emotion regulation skills

v Impove the mental health and quality of life of their employees.



