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Abstract

The present study examines the impact of a closed working environment on the psycho-emotional
well-being of social workers employed in penitentiary institutions. The penitentiary system
represents a specific, high-risk, and stress-intensive work environment in which social workers
face professional, ethical, and emotional challenges on a daily basis. The aim of the study is to
identify the factors that negatively affect the psycho-emotional well-being of social workers
working in penitentiary institutions and to explore their experiences, perceptions, and attitudes

regarding this issue.

The study was conducted using a qualitative research method. Data were collected through in-
depth interviews with current and former social workers who have experience working in

penitentiary institutions.

The findings revealed that the psycho-emotional well-being of social workers is significantly
affected by a high workload, constant security control, feelings of isolation, frequent exposure to
traumatic incidents, limited resources, and the complexity of their professional role. Risks of



burnout, emotional exhaustion, and secondary traumatization were identified. At the same time,
the study demonstrated that collegial relationships, professional support, supervision, and self-

care practices serve as important protective factors.

The findings emphasize the necessity of promoting the mental health and professional well-being
of social workers employed within the penitentiary system. The results may be used to develop
support mechanisms, improve working conditions, and prevent professional burnout among social

workers.

Keywords: Penitentiary system, Social worker, Closed environment, Psycho-emotional well-being, Work-

related stress, Burnout, Secondary trauma, Support mechanisms.
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