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Abstract

The aim of the present study was to examine the attitudes of adult individuals convicted of
violent crimes and incarcerated in penitentiary institutions toward victim-offender mediation, as
well as to identify the psychosocial factors associated with their readiness to participate in the
mediation process. The study focuses on the analysis of empathy, perceptions of resocialization,
awareness of mediation, fears and barriers related to mediation, as well as the significance of the

social worker's role.

The study employed a quantitative research methodology. Data were collected using a specially
designed structured questionnaire. The sample consisted of 123 incarcerated individuals serving
sentences in Georgian penitentiary institutions. Data analysis was conducted using SPSS software.
The statistical procedures included descriptive statistics, Cronbach’s alpha coefficient, the
Shapiro—-Wilk test of normality, Spearman’s rank-order correlation analysis, the Independent

Samples t-test, One-Way Analysis of Variance (ANOVA), and the Chi-square (x?) test.

The findings revealed that readiness to participate in mediation was significantly associated with

higher levels of empathy, greater awareness of the mediation process, lower levels of fear



regarding the victim’s potential reaction, and rejection of the belief that participation in mediation
represents a sign of weakness. In contrast, no statistically significant relationships were found
between readiness to participate in mediation and age, type of offense, sentence length, or other
demographic and institutional characteristics. The study also found that respondents who

reported regular contact with a social worker demonstrated higher average levels of empathy.

The results suggest that readiness for mediation is more closely related to individuals’ psychosocial
characteristics than to their legal or demographic status. The study highlights the importance of
empathy, social work, and restorative justice in fostering responsibility-taking and supporting the

resocialization process of individuals convicted of violent crimes.

Keywords: mediation, restorative justice, empathy, resocialization, violent crime, social work,

penitentiary system, readiness to participate in mediation.
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