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Abstract

This scientific paper presents a study that explores trauma-informed care for juvenile
offenders. The research focused on examining the functioning of the LEPL Crime Prevention,
Non-Custodial Sentences Enforcement and Probation National Agency, particularly within the
framework of the diversion-mediation program. The main emphasis of the study was placed on

the agency’s trauma-informed care practices.

As part of the research process, an analysis of the existing international and Georgian
literature on trauma-informed care was conducted. This served as the foundation for the main
research orientations. In particular, a qualitative research design was selected, and an in-depth
interview guide was developed as the primary research instrument. Through this instrument,
interviews were conducted with specialists employed by the agency. The collected data was

processed and analyzed in accordance with thematic analysis.

The study presents the trauma-informed care practices of social workers and
psychologists. Specifically, it explores how professionals conceptualize communication with
adolescents who have traumatic experiences, what aspects they prioritize, how they themselves
cope with this process, and what they consider to be essential conditions for improving the

working environment and service delivery.

The concluding part of the paper presents the results and findings of the study. It also
discusses the significance of the factors underlying the existing reality. Finally, the study
outlines its limitations and offers reflections on future research perspectives. The
recommendations are oriented toward strengthening trauma-informed approaches and

supporting the further development of this perspective.
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