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Abstract

The aim of the present study was to examine the relationships among adverse childhood
experiences, sense of control, coping strategies, and mental health indicators among crisis
and emergency response personnel. The study included 257 participants employed in crisis
and emergency response services. Data were collected using the Adverse Childhood
Experiences International Questionnaire (ACE-IQ), MIDI Sense of Control Scale, Brief
COPE, Global Psychotrauma Screen (GPS 2.0), Patient Health Questionnaire (PHQ-9), and
Generalized Anxiety Disorder Scale (GAD-7). Descriptive statistics, Pearson correlation
analysis, one-way analysis of variance (ANOVA), and hierarchical multiple regression

analysis were used to analyze the data.

The findings revealed that adverse childhood experiences were significantly and strongly
associated with mental health indicators. Higher ACE scores were related to increased

levels of anxiety, depression, and trauma-related symptoms, as well as poorer daily



functioning. Significant associations were also identified between the dimensions of sense
of control and coping strategies. Specifically, higher perceived constraints were associated
with greater use of maladaptive coping strategies, while maladaptive coping was linked to
poorer mental health outcomes. Hierarchical regression analysis demonstrated that the
relationship between adverse childhood experiences and trauma-related symptoms was
partially explained by sense of control, coping strategies, anxiety, and depression. In
addition, employees with 4-7 years of work experience exhibited comparatively higher

levels of psychological distress, maladaptive coping, and perceived constraints.

The findings support the proposed integrated theoretical model and suggest that the mental
health of crisis and emergency response personnel should be understood not only in
relation to current occupational stressors but also in the context of adverse childhood
experiences, sense of control, and coping strategies. The results provide an empirical basis
for the development of trauma-informed psychological support and preventive

intervention programs for high-risk occupational groups.

Keywords: adverse childhood experiences, mental health, sense of control, coping

strategies, crisis and emergency response personnel, depression, anxiety.



