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Abstract

The purpose of this study is to evaluate the role of professional burnout, psycholog-
ical resilience, and locus of control in relation to the mental well-being of emergency
medical and fire-rescue service personnel. In these crisis intervention groups, who
constantly operate under hight-stress conditions, it is crucial to determine how per-
sonal resources (resilience and locus of control) function to prevent burnout and

promote overall mental well-being.

Utilizing a quantitative methodology, the study surveyed 86 individuals employed
in the aforementioned professional groups. Data analysis was conducted using Pear-

son correlation and multiple regression analysis (via SPSS software).

Statistical analysis revealed a strong negative correlation between resilience and pro-
fessional burnout (r= -.563, p< .001), and a moderate positive correlation between
resilience and mental well-being (r= .444, p< .001). The analysis of the locus of con-
trol sub scales revealed that external locus of control is statistically significantly and
positively correlated with burnout (r= .344, p= .001), while internal locus of control
is negatively correlated (r= -.344, p=.001). Furthermore, multiple regression analysis
confirmed that when all variables (resilience, burnout and locus of control) are in-
cluded in the modes simultaneously, the primary predictors of mental well-being
are burnout (with a negative effect, f=-.408, p=.002) and resilience (with a positive
effect, f=.245, p=.047), whereas the independent effect of locus of control was not

statistically significant in this contest (p=.969).



The findings of this study emphasise the necessity of strengthening employee resil-
ience and mitigating burnout risks within organisations, as these factors directly im-

pact the mental well-being of the workforce.



