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Abstract

This thesis investigates the administrative-legal guarantees of access to public information,
existing practical challenges, and the impact of public awareness within the Georgian context.
The study analyzes both international and national legal standards regulating freedom of
information, publicity, transparency, and personal data protection. Particular emphasis is placed
on the regulations of the Constitution of Georgia, the General Administrative Code, and the Law
of Georgia "on Personal Data Protection." Additionally, a comparative-legal method is applied in
the light of international standards and European Court of Human Rights precedents.

The empirical foundation of the research relies on a quantitative study conducted by the author:
"Questionnaire for Citizens - Survey on Access to Public Information and Public Awareness." The
paper also reviews the systemic problems existing in the practice of public institutions, namely:
tendencies to refuse the disclosure of information, instances of providing incomplete information,
and the improper application of the mechanism for balancing competing interests. The analysis
incorporates reports from various research organizations, including IDFI (Institute for
Development of Freedom of Information) and the Social Justice Center, which reflect the current
state and key challenges of access to public information in Georgia.

The study demonstrates that the effective realization of freedom of information significantly
depends on the legal culture and practices of administrative bodies, as well as on citizen awareness
and civic engagement. It provides a detailed analysis of the role of the media and the non-
governmental sector as a "Public Watchdog" in monitoring public administration. The final
section outlines practical strategies and recommendations for improving public governance.
Among these, the core institutional recommendation proposes the establishment of an
independent supervisory body in Georgia—the Office of the Information Commissioner. This
body would serve as a guarantor of swift justice and act as an objective arbiter between public
interest and privacy. Furthermore, the paper highlights the necessity of revising the qualified
electronic signature standard, diversifying information channels (including the utilization of
social media), clarifying legal terminology, and creating an inclusive environment for persons
with disabilities through telephone-based information requests.

Keywords: Public Information, Personal Data, Civic Awareness, Public Watchdog, Information
Commissioner.



