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Abstract

The primary objective of this master’s thesis is to analyze, using the example of Akhalkalaki
Municipality, the challenges faced by ethnic minorities in accessing social services provided by
the Samtskhe—Javakheti regional office, specifically the Akhalkalaki district representation, of the
State Care and Assistance Agency for the Victims of Human Trafficking. The study focuses on the
barriers ethnic minorities encounter in the process of receiving social services. In addition, the
thesis aims to assess the level of awareness among ethnic minority representatives regarding the
functions and services of the State Care and Assistance Agency for the Victims of Human
Trafficking. Furthermore, the research examines the role of the social worker in supporting ethnic
minority populations. To achieve these objectives, both quantitative and qualitative research
methods were employed. The quantitative component of the study was conducted through
questionnaire-based surveys administered to service beneficiaries as well as members of the
general population of Akhalkalaki Municipality. The qualitative component involved an in-depth
interview with a social worker employed at the Akhalkalaki district representation office, who

primarily works with ethnic minorities, particularly the Armenian community.

The findings of the study identified several key challenges faced by ethnic minorities, including
insufficient proficiency in the state language, limited awareness of available services, inadequate
access to relevant services within the region, and other related barriers. The research further
revealed that the social worker at the Akhalkalaki district representation office plays a vital and
highly significant role in facilitating beneficiaries’ understanding and utilization of existing
services. Moreover, it was found that, beyond formal professional responsibilities, the social

worker voluntarily provides additional forms of assistance, including interpretation services.

Keywords: ethnic minorities, Armenians, Akhalkalaki Municipality, social services, social work,

language barrier, awareness.
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