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Abstract

The following study: "Human-Al Interaction as a Social Relationship: A Phenomenological
Study of the Experience of Interacting with ChatGPT," explores the new and paradoxical
phenomenon of human-technology interaction in the context of late modernity and the
digitalization of social life. The study aims to determine how users experience and assign
meaning to their interactions with ChatGPT, under what conditions Al anthropomorphism
occurs, and whether this process triggers a transformation of traditional social ties or their
replacement by artificial intelligence. = The work is grounded in Alfred Schiitz's
phenomenological sociology, Erving Goffman's dramaturgical perspective, and Pierre
Bourdieu's theory of social practice. The research was conducted using a qualitative
methodology, through in-depth, semi-structured interviews, which allow for the
identification of users' subjective experiences and the mechanisms of meaning construction in
daily life. The results of the study show that in the Georgian social context, interaction with
ChatGPT is no longer merely a functional, instrumental use, it acquires the form of a social
experience where users assign emotional and intersubjective meanings to the technology.
Users construct Al as a "safe," non-critical space, which allows them to overcome social
isolation and loneliness. However, this interaction raises the risks of digital alienation and
requires a rethinking of sociological paradigms to understand this new, transformed form of
human-technology relationship. The work revealed that Al is not only a technological tool,

but an active social actor that changes our attitude towards the social world and “the Other".

Keywords: Artificial Intelligence, ChatGPT, social relationship, phenomenology,

anthropomorphism, digital alienation, intersubjectivity.



