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Abstract

The mandatory pension scheme, which came into force in 2019, represents one of the most
significant reforms of Georgia's social protection system, aimed at ensuring the long-term
financial security of the population. However, the successful implementation of the scheme
depends not only on its economic sustainability, but also on public trust and awareness of the
scheme. The present study aims to examine the trust deficit and information gap among
participants of Georgia's Funded Pension System (FPS), as well as to identify the relationship
between these two variables. The study tests the hypothesis that a lower level of awareness is

directly associated with higher levels of distrust toward the scheme.

The study employs a quantitative research design. Data were collected in 2026 through a
structured online questionnaire (Google Forms). The research instrument was developed by
adapting the validated questionnaires of Urotadze et al. (2025) and Tenhunen & Kuivalainen
(2024). The target population consisted of employed individuals aged 18 to 60 who are active
participants in the Funded Pension System. The analysis is based on 177 valid responses. The
questionnaire measured trust using a 5-point Likert scale, subjective self-assessed awareness, and

objective pension knowledge items.

The study reveals critically low levels of trust across all measured variables: general trust in the
FPS (M=2.53), trust in the state (M=2.11), trust in the Pension Fund (M=2.54), and belief that
accumulated savings will be received in full upon retirement (M=2.48). Regarding awareness,
46.9% of respondents rated their own knowledge as poor or non-existent, while 64.4% either
lacked information or held incorrect beliefs about the investment returns accrued on pension
savings. A moderate positive correlation was found between objective awareness and the
composite trust indicator (r=0.367), confirming the study's hypothesis. The primary reasons cited
for distrust were: political and economic instability (52.0%), general distrust in the state (51.4%),

absence of guarantees (45.2%), and lack of information (41.2%).



The findings confirm that the long-term sustainability of Georgia's Funded Pension System
depends on two interconnected challenges: bridging the information gap and institutionally
strengthening public trust. Key recommendations include intensifying social media-oriented
public awareness campaigns, introducing a state guarantee mechanism for pension savings, and

improving digital infrastructure.

Keywords: funded pension system, trust, awareness, Georgia, pension reform.
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