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Annotation

This study addresses the role of digital health in reducing health inequalities and examines the
issue in the context of healthcare access and modern health policy. The relevance of the study
is due to the fact that digital technologies are increasingly taking an important place in
healthcare systems and have a significant impact on the organization of medical services,
information management and patient experience. Electronic health records, electronic
prescriptions, telemedicine and other digital services create opportunities to reduce
geographical, time and administrative barriers, but at the same time they create new challenges

related to digital inequality.

The aim of the study was to assess the role of digital healthcare in reducing health inequalities
and to determine its impact on healthcare access. The study examined the theoretical
foundations of healthcare access, factors driving health inequalities, key areas of digital
healthcare, the concept of digital inequality and international experience. Particular attention
was paid to the examples of Estonia, Denmark and Rwanda, which represent different models

of digital healthcare development.

The study was conducted using a mixed methodology. As part of the quantitative research, 100
respondents were interviewed using Google Forms, while the qualitative research consisted of
five semi-structured interviews with representatives of different social groups. The
quantitative data were processed using descriptive statistics, and the results of the interviews

were analyzed using thematic analysis.

The survey results showed that the majority of respondents positively assess the possibilities
of digital healthcare and believe that it improves access to medical services, reduces the cost
of time and financial resources, and simplifies communication between patients and medical
personnel. At the same time, significant challenges related to digital skills, internet access,

regional differences, and trust in data security were identified.

The study found that digital health has significant potential to reduce health inequalities, but
its effectiveness depends not only on technological development, but also on the existence of

social inclusion, digital education, institutional integration and equality-oriented policies.



Accordingly, digital health should be considered not only as a technological innovation, but

also as an important mechanism for promoting public health and social justice.

Keywords: digital health, health inequalities, healthcare access, electronic health records,

digital inequality.



