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Abstract

Media plays a crucial role in a modern democratic society by ensuring citizen awareness and
the refinement of democratic processes. In recent years, a prominent transformation in public
attitudes towards the media and a decline in institutional trust have become evident in
Georgia, posing a serious challenge to the country's democratic development. Among the key
driving factors behind this transformation are widespread internet penetration and the rapid
expansion of social media, information overload alongside the proliferation of disinformation,
deepening political polarization, and a growing critical stance of the public toward journalistic

standards.
The transformation of media trust in Georgia is driven by several factors, including:
e Widespread internet penetration and the rapid expansion of social media;
e Information overload and the spread of disinformation;
e Political polarization;
e Growing public critique of journalistic standards;
e The tendency of media outlets to disregard professional standards.

The study was conducted within the framework of an exploratory sequential mixed-methods
design, grounded in a pragmatist (a philosophical direction arguing that the meaning of ideas,
opinions, and theories is determined by their practical results) philosophical paradigm. In the
first, qualitative phase, empirical data was gathered through semi-structured in-depth
interviews and analyzed using the thematic analysis method. Based on the findings derived

from this stage, a quantitative survey was administered to a broader audience of media



consumers during the second phase.The results of the study indicate that the decline in media
trust reinforces public skepticism, diminishes citizen engagement, and negatively impacts the
quality of democratic processes. Rebuilding trust, however, depends on strengthening

professional standards, impartiality, transparency, and social responsibility.
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