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Abstract

Introduction. The choice of a medical institution is one of the most important decisions made by
patients, as it affects both access to healthcare services and the quality of care received, as well as
overall patient satisfaction. In modern healthcare systems, patients are often required to choose
among multiple healthcare providers, making the decision-making process complex and
influenced by numerous factors. Therefore, it is important to examine the determinants that

influence patients' choice of medical institutions.

Research Aim. The aim of this master's thesis is to investigate the main factors influencing
patients' choice of medical institutions in Tbilisi and to assess the impact of economic, geographic,

institutional, and behavioral factors on the healthcare decision-making process.

Methodology. The study employed a quantitative research approach. Data were collected through
an online questionnaire using a cross-sectional research design. The study population consisted of
adult residents of Tbilisi. Descriptive statistics, cross-tabulations, and Chi-square (x?) tests were
used to analyze the collected data and identify statistically significant relationships between

variables.

Results. A total of 331 respondents participated in the study. The findings revealed that physician
qualification (70.4%) was the most influential factor in the selection of medical institutions,
followed by recommendations from family members and friends, personal experience, and clinic
reputation. The analysis identified statistically significant relationships between income level and
financial barriers, private health insurance and access to preferred medical institutions, as well as
private health insurance and respondents' willingness to choose higher-quality but more
expensive healthcare services. Significant associations were also found between age and the

importance assigned to the location of medical institutions, as well as between educational
v



attainment and perceptions regarding the availability of information. Furthermore, the study
demonstrated that trust, service quality, and personal experience play a substantial role in both

the selection of healthcare providers and decisions to change medical institutions.

Keywords: healthcare provider choice, patient decision-making, clinic management, healthcare

accessibility, quality of healthcare services, Georgia.
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