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Abstract

Robo-Advisory algorithm-driven automated investment advice is expanding rapidly
across global financial markets, yet remains largely unexplored in the Georgian context. This
study investigates whether Georgia's banking and investment ecosystem is ready for Robo-
Advisory integration and what factors shape user adoption. The research employs a mixed-
methods design, combining a structured survey of 107 respondents with in-depth expert
interviews conducted across the banking and brokerage sector. Quantitative data were
analyzed using logistic regression, decision tree, and KNN algorithms. Results indicate that
Georgian banks demonstrate solid technological readiness for Robo-Advisory integration
(u=3.935), and 58.9% of respondents expressed willingness to use such services. The most
notable finding is that adoption is not driven by financial literacy, but by psychological comfort
with algorithmic decision-making (OR=2.95, p=0.002). Furthermore, 83% of respondents
preferred a hybrid model combining human advisors with algorithmic tools over full
automation. The primary barriers identified are the absence of a dedicated regulatory
framework (u=2.944) and a persistent trust deficit. The study concludes that with appropriate
regulatory architecture and a trust-oriented strategy, successful Robo-Advisory integration in

the Georgian market is a realistic and achievable prospect.
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