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Abstract

This master's thesis explores the dynamics of media framing surrounding the 2023 Shovi landslide
tragedy within the Georgian broadcasting sector and assesses its subsequent impact on public
perception. In highly polarized socio-political environments, crisis journalism frequently deviates
from its normative mandate of objective information dissemination and public consolidation,
devolving instead into a vehicle for political contestation. The significance of this study lies in
understanding how media-constructed realities during acute crises directly shape institutional

trust and societal resilience.

The study adopts a convergent parallel mixed-methods research design to ensure empirical depth
and validity. The quantitative component utilizes data gathered from a public survey (N=60)
conducted via convenience sampling. The qualitative framework relies on 5 semi-structured, in-
depth interviews with key experts, including strategic communication specialists, media
psychologists, and field journalists who covered the disaster firsthand. Three core hypotheses

were formulated and rigorously tested through empirical and thematic data analysis.

The empirical findings fully validate all three hypotheses, revealing a stark narrative dichotomy
within the Georgian media landscape. Pro-government outlets predominantly employed
"institutional and force-majeure framing," aimed at depoliticizing the disaster by emphasizing
unavoidable natural factors and maintaining a low emotional resonance. Conversely, opposition
media heavily leveraged the "attribution of responsibility" frame—resulting in an 82%
government blame rate among respondents—coupled with hyper-emotional, sensationalist
coverage that frequently breached ethical journalism standards. This intense polarization
triggered a systemic crisis of trust in traditional broadcasting ($M=2.35$), ultimately driving

significant portions of the audience toward alternative digital and social media ecosystems.

This research offers substantial theoretical and practical insights for the fields of strategic

communications and crisis PR management. The actionable recommendations formulated at the



conclusion of the study provide media organizations and state institutions with concrete
frameworks to prevent information vacuums, depoliticize humanitarian crises, and uphold ethical

reporting standards under extreme operational constraints.

Keywords: Crisis Journalism, Framing Theory, Media Polarization, Shovi Tragedy, Public Trust,

Strategic Communications.



