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Abstract

The spread of the virtual work model in organizations has created the need for management strat-
egies to be adapted to its specific characteristics. The importance of internal branding has been
widely studied in the context of traditional work models; however, its role in virtual environments
has been relatively less explored. Accordingly, the aim of this master’s thesis is to examine the
role of internal branding tools in a virtual work environment in the process of transmitting organ-
izational values and shaping employee attitudes. The study employs a mixed-methods approach,
including a quantitative survey (101 respondents) and semi-structured in-depth interviews. The
theoretical foundation of the thesis is Michael Spence’s Signaling Theory.

Within the scope of the study, those internal branding tools that are most commonly used by or-
ganizations in virtual working conditions were selected. According to employees’ evaluations,
onboarding meetings, informational emails, online newsletters, access to annual reports, organiza-
tional events, and reward systems are important for the dissemination of corporate values and the
formation of a positive attitude toward the organization. Although some organizations integrate
only a limited number of these tools, they still have a positive impact on the dissemination of
organizational values and the internal image of the organization.

Keywords: virtual work environment; internal branding; organizational values; employee atti-

tudes; internal communication; brand image; signaling theory.
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