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Abstract

The thesis evaluates the impact of Artificial Intelligence (AI) on recruitment and
selection processes based on the Technology Acceptance Model (TAM). Human resources
management practices in modern organizations are increasingly interconnected with the use of
digital technologies and artificial intelligence. The role of Al is becoming particularly significant
in recruitment and selection processes, as it facilitates sourcing candidates, screening resumes,
automating initial communication, analyzing data and optimizing decision-making processes.
The study aimed to explore the impact of artificial intelligence on personnel recruitment and
selection processes and to provide relevant recommendations for local organizations and HR
managers. The research questions encompassed crucial components, such as the impact of Al
integration on the efficiency of recruitment processes, evaluation of the objectivity and
reliability of Al-driven decisions and analysis of risks and challenges associated with Al

adoption.

To empirically test the hypotheses, a quantitative research method was conducted. The
target audience was determined using a non-probability, purposive sampling approach,
comprising HR managers who currently utilize or have previously utilized artificial intelligence
in their recruitment and selection processes. The gathered data was processed and analyzed

using appropriate statistical methods.

Based on the research findings, the hypotheses were confirmed, demonstrating that the
perceived ease of use, perceived usefulness, personal innovativeness and perceived trust have a
significant positive impact on attitudes toward using artificial intelligence in recruitment and
selection processes. Furthermore, it was established that attitude toward artificial intelligence
has a significant positive impact on HR managers' behavioral intention to use Al in recruitment
and selection. furthermore, it was determined that HR managers' behavioral intention positively

influences actual use behavior of Al-based systems in these processes.

Based on the empirical findings, relevant recommendations were formulated for local
companies and HR managers regarding the application of artificial intelligence in talent

recruitment and selection processes.

Keywords: Recruitment and selection processes, Human Resource Management (HRM), TAM

model, automation, HR managers.



