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ABSTRACT

The aim of this thesis is to assess the impact of health insurance on access to healthcare services,
patients’ financial burden, and satisfaction in Georgia. The study is based on a quantitative
research design and an anonymous online survey conducted through Google Forms. A total of
231 respondents participated in the survey. The analysis focused on insurance status, frequency
of healthcare service use, use of preventive services, postponement of medical visits or
diagnostic tests due to financial reasons, out-of-pocket payments, the burden of medication

costs, and satisfaction with health insurance.

The findings show that respondents’ experiences differ by type of health insurance. Respondents
with private health insurance reported higher use of preventive services, more frequent contact
with physicians, better knowledge of insurance coverage, stronger perceived support in starting
treatment on time, and higher satisfaction. Respondents covered by the universal healthcare
program showed lower results on these indicators, and in some cases their responses were closer
to those of uninsured respondents. The study also found that out-of-pocket payments remain
widespread among both insured and uninsured respondents. The main areas of out-of-pocket

spending were diagnostics/laboratory tests, dental services, and medications.

The results indicate that health insurance plays an important role in access to healthcare and
financial protection, but formal coverage alone is not sufficient. Improving the quality of
coverage, expanding access to medications and diagnostic services, strengthening patient
information, and simplifying administrative procedures are important policy directions. The
study highlights that one of the key challenges for healthcare policy in Georgia is to improve the

real effectiveness of health insurance at the patient level.
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