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Abstract

This thesis explores the practice and challenges of medical ethics and the protection of
patient confidentiality in multidisciplinary clinics in Tbilisi from the patients’ perspective. The
aim of the study is to assess patients’ experiences regarding confidentiality protection, the
informed consent process, the security of electronic health records, and trust in healthcare
institutions.

The study was conducted using a quantitative cross-sectional design. Data were collected
through a structured questionnaire, and the sample included 200 respondents who had received
outpatient and/or inpatient services in multidisciplinary clinics in Tbilisi during the past 12
months. Descriptive statistics and correlation analysis were applied to analyze the data.

The findings indicate that despite the formal alignment of Georgia’s legal and ethical
framework with international standards, significant gaps remain in the practical implementation
of patient autonomy, informed consent, and confidentiality protection. The study revealed that
patients’ trust in clinic data protection mechanisms significantly influences their perception of
confidentiality and willingness to disclose sensitive information, while perceived risks related to
electronic health records reduce institutional trust. The thesis concludes that the effective
implementation of ethical standards requires not only legal regulation, but also stronger practical
enforcement, improved digital security mechanisms, and the development of a patient-centered
organizational culture.

Keywords: medical ethics, patient rights, confidentiality, informed consent, patient tru



