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Abstract

Health insurance represents one of the most important components of modern healthcare
systems and plays a significant role in ensuring both financial protection and access to healthcare
services. Corporate health insurance has gained particular importance in recent years, as
organizations increasingly focus on employee well-being and the provision of additional benefits.

The purpose of this study is to examine the key factors influencing the selection of
corporate health insurance in Georgia, with a particular focus on price, coverage conditions, and
the role of HR managers in the decision-making process. A qualitative research approach was
employed for the study. Data were collected through semi-structured interviews conducted with
ten respondents, including five HR professionals and five representatives from the corporate
health insurance sector.

The findings revealed that the balance between insurance premiums and coverage
conditions is the most influential factor in the selection process. In addition, the study identified
the important role of HR managers, employee expectations, service quality, provider networks,
and digital services in shaping insurance-related decisions. The results also indicate increasing
employee awareness regarding health insurance and a growing organizational focus on employee
well-being.

The study concludes that the selection of corporate health insurance is a multifactorial
process that requires balancing financial considerations, employee needs, and insurance coverage
conditions. Therefore, effective decision-making depends not only on cost considerations but also
on the overall value provided to employees and organizations.

Keywords: Corporate Health Insurance, HR Managers, Health Insurance, Employee

Benefits, Insurance Selection, Georgia.



